
 

             

 

Our ref: 82911072 
6 May 2026 
  
### 
###  

   

  
Freedom of Information Act 2000 
  
Dear ### 
  
We can confirm that the information requested is held by Birmingham City 
Council.  Please see below and attached the copies of the information that is 
being released to you.  
  
Request  
 
“Under the Freedom of Information Act 2000, please provide the following 
information for the financial years 2021/22, 2022/23 and 2023/24 for each 
of the following streets: Steelhouse Lane, Corporation Street, Whittall 
Street, Newton Street and Printing House Street.  
 
For each street, please state: 
 
(a) The total (gross) income taken in parking charges from council-
operated pay-and-display machines and cashless / RingGo parking 
(combined). 
  
 (b) Of the figure in (a), the amount retained by Birmingham City Council 
(net income to the Council after payments to RingGo or any other parking 
payment provider). 
 
 (c) Of the figure in (a), the amount paid to, or retained by, RingGo (or any 
other contractor providing the parking payment system), including any 
fees, commissions or other charges. 
 
(d) A copy of the current contract or schedule setting out the financial 
arrangements between Birmingham City Council and RingGo (or any 



             

 

other parking payment provider) for on-street parking in these locations, 
redacted only as strictly necessary to withhold exempt information. 
 
I am content to receive the information as annual totals, broken down by 
street.” 
  
Response 
 
“Under the Freedom of Information Act 2000, please provide the following 
information for the financial years 2021/22, 2022/23 and 2023/24 for each 
of the following streets: Steelhouse Lane, Corporation Street, Whittall 
Street, Newton Street and Printing House Street.  
 
For each street, please state: 
 
(a) The total (gross) income taken in parking charges from council-
operated pay-and-display machines and cashless / RingGo parking 
(combined).” 
 

Total Income 
2021/22  2022/23  2023/24  

Corporation St. £156,352.24  £174,173.82  £187,608.71 
Printing House St. £98,240.93  £107,771.90  £71,575.80 
Steelhouse Lane £137,109.23  £162,364.03  £120,127.63 
Whittall St.  £156,514.01  £206,387.15  £166,343.66 
 
 (b) Of the figure in (a), the amount retained by Birmingham City Council 
(net income to the Council after payments to RingGo or any other parking 
payment provider).” 

Retained Income 
2021/22  2022/23  2023/24  

Corporation St. £156,352.24  £174,173.82  £187,608.71 
Printing House St. £98,240.93  £107,771.90  £71,575.80 
Steelhouse Lane £137,109.23  £162,364.03  £120,127.63 
Whittall St.  £156,514.01  £206,387.15  £166,343.66 
 
 (c) Of the figure in (a), the amount paid to, or retained by, RingGo (or any 
other contractor providing the parking payment system), including any 
fees, commissions or other charges.” 
 



             

 

Zero 
 
(d) A copy of the current contract or schedule setting out the financial 
arrangements between Birmingham City Council and RingGo (or any 
other parking payment provider) for on-street parking in these locations, 
redacted only as strictly necessary to withhold exempt information.”  
 
Please see the attached image. 
  
Please quote the reference number 82911072 in any future communications. 
 
If you are dissatisfied with our response to your request, you have the right to 
ask for an internal review. Internal review requests should be submitted within 
40 working days from the date this authority issued its initial response.  Please 
outline which part of the response you are not happy with setting out your 
reasons.  This request should be addressed to: 
  
Corporate Information Governance Team 
PO Box 16366 
Birmingham 
B2 2YY 
Email: infogovernance@birmingham.gov.uk 
  

If you are still dissatisfied with the Council’s response after the internal review, 
you have a right of appeal to the Information Commissioner at: 

The Information Commissioner's Office 
 
Website: www.ico.org.uk 

We will now close your request as of this date. 
  

###  
Information Governance Team 
City Operations Directorate 
Birmingham City Council 
 

mailto:infogovernance@birmingham.gov.uk
http://www.ico.org.uk


             

 

Re Use of Public Sector Information 
Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal, 
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is 
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or 
agree terms for re-use 
  
  


